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VOLUNTEER ROLES / PERSON SPECIFICATION

MASH DROP-IN CENTRE VOLUNTEER

[image: ]Location
MASH, 94 – 96 Fairfield Street, Manchester, M1 2WR.
 
When Required
Mondays to Thursdays 2.45pm – 6.15pm and Fridays 12.15 - 3.45pm 
 
Types of Activity
You will work alongside and support other volunteers and paid staff in their roles, acting as a first point of contact for service users accessing services at the MASH Drop-in Centre. You will be non-judgemental and support women by providing hot drinks, food, condoms, needle exchange services, information on dodgy punters, general chit-chat and emotional support. Within this role, you can also be a Cooking Volunteer and join the Drop-in Centre two hours before to prepare food. All food MUST be prepared and distributed inside the Drop-in Centre.
 
Recruitment Method
1) Application form via MASH website
2) 2 Satisfactory references received
3) Enhanced DBS Check for Adult Workforce 
4) Induction Training via Teams or at the MASH Office
5) Induction Shift
 
Description
· To work alongside and support other volunteers and paid staff at the Drop-in Centre in their roles.
· To provide hot drinks and food to MASH service users.
· To lead and take part in creative activities such as painting, jewellery making, making decorations and more.
· To act as a first point of contact for service users accessing services at the MASH Drop-in Centre.
· To provide up to date information, in relation to issues such as safe sex/condom use, harm minimisation, substance use and access to appropriate services.
· To prepare ready-made packs of condoms and needle exchange services to be used for the outreach team later on.
· To motivate service users to engage with services
· Ensure good working relationships are established and maintained with service users, service partners, MASH team members and management
· Help sign post service users and/or others as appropriate
· Pass on important messages regarding ‘dodgy punters’ to the service users visiting the Drop-in Centre and/or appropriate team members
· To support colleagues and other volunteers as appropriate in order to ensure that care standards are maintained and those service users using MASH services receive the most appropriate care
· To act in accordance with MASH’s values’
· To act in accordance with MASH’s Confidentiality and Safeguarding Policies
· To know and respect MASH’s boundaries when working with service users, staff and others
· To accurately record all work undertaken in accordance with MASH’s monitoring procedures.
 
Eligibility Criteria
As with all staff at MASH it is essential that you have a positive outlook and approach towards service users: such as, above all else we require people to be non-judgemental, approachable, warm, friendly and empathic. In terms of skills and qualifications and experience, the Drop-in Centre volunteer:

· Must exhibit a non-judgemental and empathic approach to all people
· Must have a genuine and positive interest in sex work and associated issues
· Must be organised and have excellent time management skills
· Must be honest and reliable
· Have the ability to keep clear and accurate records using the MASH monitoring system
· Have good listening and communication skills
· Have a good level of confidence
· Must be friendly and approachable
· Must have the ability to act on own initiative
· Must be able to work as part of a team
· Should be able to communicate well
· Must have a belief in fair and equal opportunities and the rights of ALL people
· Must display a ‘can do’ attitude
· Must have the ability to relate information in a clear and concise manner
· Should have the ability to remain calm and collected in difficult situations
· If you know a MASH service user personally, it would not be appropriate for you to volunteer at the services that they use in order to protect their confidentiality. Please inform the Volunteer coordinator (or member of staff leading the session) if you come across a service user who you know personally once you have already started volunteering. 
· We welcome volunteers who have lived experience of sex work and/or other areas that affect our service users. We really value your insight into our services and how they benefit women. We would encourage you to disclose this lived experience to the Volunteer Coordinator who will discuss this with you in the interview and induction stages to ensure that volunteering would be safe and appropriate for you, and to ensure you get the best out of your volunteering experience.

 
Age Restrictions:	21+ 
 
Expenses:				Yes (transport or petrol costs)

 
Induction
MASH delivers its own mandatory induction training which will prepare you for your role and which covers amongst other things:

1) What is our aim?
2) Challenges Service Users face
3) How does somebody start using MASH?
4) What do we do?
5) Boundaries/Confidentiality and topics of conversation
6) Confrontational Situations
7) Safeguarding 
8) Monitoring
9) Signing up for shifts
10) Finalising Learning and chance to ask questions 
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Thank You for your interest in volunteering,

MASH
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MAS

until all women have choice, freedom and power




