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MASH POLICY FOR SAFEGUARDING CHILDREN/YOUNG PEOPLE 

What to do if you have safeguarding concerns about a child/young person 
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Policy Statement.
This policy applies to all staff, including senior managers and the board of trustees, paid staff, volunteers and sessional workers, agency staff, students or anyone working on behalf of MASH.

The purpose of this policy

· To protect children and young people that may come into contact with the MASH service. This includes children of adults who use the MASH service; 

· To provide staff and volunteers with the overarching principles that guide our approach to safeguarding and child protection;
Manchester Action on Street Health believes that a child or young person should never experience abuse of any kind. We have a responsibility to promote the welfare of all children and young people to keep them safe and we are committed to practice in a way that protects them.

Introduction to Safeguarding
These procedures have been designed to ensure the welfare and protection of any child and/or young person who comes into contact with the services provided by Manchester Action on Street Health. The procedures recognise that safeguarding a child or young person can be an emotive subject and we understand that some workers may find it a challenging area. However, it is important that staff respond appropriately to a safeguarding incident and that they are aware of their responsibilities.

Manchester Action on Street Health is committed to the belief that protecting children and young people is everybody’s responsibility and that these guidelines will enable all workers and volunteers to act appropriately to any concerns that arise in respect of a child/young person.

Safeguarding is a term which is broader than ‘child protection’ and relates to the action taken to promote the welfare of children and young people and protect them from harm. Safeguarding is everyone’s responsibility. Safeguarding is defined in ‘Working together to safeguard children 2023’ as:

· Assessing needs and Providing Help
· Organisational Responsibilities
· Multiagency Safeguarding Arrangements
· Improving Child Protection and Safeguarding practices
· Child Death Reviews 
· Working together to safeguard children - GOV.UK (www.gov.uk) 
Having safeguards in place within an organisation not only protects and promotes the welfare of children but it enhances the confidence of trustees, staff, volunteers, parents/carers and the general public.

The necessity to safeguard children applies both to charities working in the UK and other countries where children may face different or additional risks of abuse or exploitation. These safeguards should include a child protection policy and procedures for dealing with issues of concern or abuse. For the purposes of child protection legislation, the term ‘child’ refers to anyone up to the age of 18 years.
Legislative Framework
This policy has been drawn up on the basis of law and guidance that seeks to protect children, namely:
· Children’s Act 2004
· United Convention of the Rights of the Child 1991

· Date Protection Act 2018
· Human Rights Act 1998
· Sexual Offences Act 2003
· Safeguarding Vulnerable Groups Act 2006

· Protection of Freedoms Act 2012

· Children and Families Act 2014

· Working Together to Safeguard Children 2018
This Policy reads alongside the MASH policies and procedures stated in the MASH handbook on:

· Recruitment and Selection Policy
· Data Protection Policy
· Computer Use
· Equal Opportunities and Bullying Harassment Policy 
· Complaints

· Whistle blowing

· Health & safety

· Lone working policy and procedure

· Case Work Quality assurance
Keeping Children and Young People Safe

We will keep children and young people safe by:
· assessing service users family arrangements

· valuing them, listening to them and respecting them

· appointing a Designated Safeguarding Officer (DSO) and deputy lead for children and young people

· adopting child protection and safeguarding through procedures and code of conduct for staff and volunteers

· developing an effective e-safety policy and related procedures
· providing effective management for staff and volunteers through supervision, support, training and quality assurance measures

· recruiting staff and volunteers safely ensuring all necessary checks are made

· recording and storing information professionally and securely and sharing information about safeguarding and good practice with service users, staff and volunteers 

· using our safeguarding procedures to share concerns and relevant information with agencies who need to know involving the service users appropriately

· using our procedures to manage allegations against staff and volunteers appropriately

· creating and maintaining an anti-bullying environment and ensuring we have policies and procedure to help us deal effectively with any bullying that does arise
· ensuring that we have effective complaints and whistleblowing measures in place

· ensuring that we provide a safe physical environment for service users, staff and volunteers by applying health and safety measures in accordance with the law and regulatory guidance

Definitions 

What is a child in need? (S17 of the Children Act 1989) 

Children who are defined as being ‘in need’, under the Children Act 1989, are those whose vulnerability is such that they are unlikely to reach or maintain a satisfactory level of health or development, or their health and development will be significantly impaired, without the provision of services (s17(10) of the Children Act 1989) plus those who are disabled. The critical factors to be taken into account in deciding whether a child is in need under the Children Act 1989 are what will happen to a child’s health or development without services, and the likely effect the services will have on the child’s standard of health and development. 

What is significant harm? (S47 of the Children Act 1989) 

Some children are in need because they are suffering or likely to suffer significant harm. The Children Act 1989 introduced the concept of significant harm as the threshold that justifies compulsory intervention in family life in the best interests of children. The local authority is under a duty to make enquiries, or cause enquiries to be made, when it has reasonable cause to suspect that a child is suffering, or likely to suffer, significant harm (s47 of the Children Act 1989). To make enquiries involves assessing what is happening to a child. Where s47 enquiries are being made, the assessment (the ‘core assessment’) should concentrate on the harm that has occurred or is likely to occur to the child as a result of child maltreatment in order to inform future plans and the nature of services required. Decisions about significant harm are complex and should be informed be a careful assessment of the child’s circumstances, and discussion between the statutory agencies and with the child and family. 

 What is abuse and neglect? 
Abuse and neglect are forms of maltreatment of a child. Somebody may abuse or neglect a child by inflicting harm, or by failing to act to prevent harm. Children may be abused in a family or in an institutional or community setting by those known to them or, more rarely, by a stranger. They may be abused by an adult or adults, or another child or children. 

 Physical abuse: 
Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding, drowning, suffocating, or otherwise causing physical harm to a child. Physical harm may also be caused when a parent or carer fabricates the symptoms of, or deliberately induces, illness in a child. 

Emotional abuse: 
Emotional abuse is the persistent emotional maltreatment of a child that causes severe and persistent adverse effects on the child’s emotional development. It may involve conveying to children that they are worthless or unloved, inadequate, or valued only insofar as they meet the needs of another person. It may feature age or developmentally inappropriate expectations being imposed on children. These may include interactions beyond the child’s developmental capability, as well as overprotection and limitation of exploration and learning, or preventing the child participating in normal social interaction. It may involve seeing or hearing the ill-treatment of another. It may involve serious bullying, causing children frequently to feel frightened or in danger, or the exploitation or corruption of children. Some level of emotional abuse is involved in all types of maltreatment of a child, though it may occur alone. 

Sexual abuse: 
Sexual abuse involves forcing or enticing a child or young person to take part in sexual activities, including prostitution, whether or not the child is aware of what is happening. The activities may involve physical contact, including penetrative (e.g. rape, buggery or oral sex) or non-penetrative acts. They may include non-contact activities, such as involving children in looking at, or the production of, sexual online images, watching sexual activities, or encouraging children to behave in sexually inappropriate ways. 

Common indicators of abuse 

 Neglect: 
Neglect is the persistent failure to meet a child’s basic physical and/or psychological needs, likely to result in the serious impairment of the child’s health or development. Neglect may occur during pregnancy as a result of maternal substance abuse. Once a child is born, neglect may involve a parent or carer failing to provide adequate food, clothing and shelter (including exclusion from home or abandonment). Protect a child from physical and emotional harm or danger. Ensure adequate supervision (including the use of inadequate care-givers). Ensure access to appropriate medical care or treatment. 
It may also include neglect of, or unresponsiveness to, a child’s basic emotional needs. 

Physical abuse: 
Bruises, black eyes and broken bones are obvious signs of physical abuse. Other signs might include: Injuries that the child cannot explain or explains unconvincingly. Untreated or inadequately treated injuries, Injuries to parts of the body where accidents are unlikely, such as thighs back, abdomen. Bruising that looks like hand or finger marks. Cigarette burns, human bites. Scalds and burns. 

Sexual abuse: 
Pain, itching, bruising or bleeding in the genital or anal areas. Genital discharge or urinary tract infections. Stomach pains or discomfort walking or sitting. Sexually transmitted infections.
Behavioural signs of abuse. 
The child may refuse to attend school or start to have difficulty concentrating so that their schoolwork is affected. They may show unexpected fear or distrust of a particular adult or refuse to continue with their usual social activities. They may start using sexually explicit behaviour or language, particularly if the behaviour or language is not appropriate for their age. The child may describe receiving special attention from a particular adult, or refer to a new, ‘secret’ friendship with an adult or young person. 
Neglect: 
There are occasions when nearly all parents find it difficult to cope with the many demands of caring for children. But this does not mean their children are being neglected. Neglect involves ongoing severe failure to meet a child’s needs. Here are some signs of possible neglect: If the child seems underweight and is very small for their age, if they are poorly clothed, with inadequate protection from the weather, if they are often absent from school for no apparent reason, if they are regularly left alone, or in charge of younger brothers or sisters. 

Emotional: 
This occurs when a child’s basic need for love and praise, security and recognition go unmet, either through deliberate negative actions by parents/carers or by a failure to act positively. 

It may involve conveying to children that they are: Worthless, or unloved, Inadequate, Valued only insofar as they meet the needs of another person. 
It may involve causing children frequently to feel frightened or in danger, or be the exploitation or corruption of children.  
Designated Person(s) for Child Protection:

Responsibilities:

· The designated safeguarding officers are the first point of contact for all staff and volunteers to go to if they are concerned about a child (this arrangement will also be out of hours
· The safeguarding lead will have a higher level of training to ensure that they have the knowledge to escalate concerns

· They are responsible for annual reviews of safeguarding policies and annual audits of safeguarding procedures
· Ensuring they comply with safe recruitment procedures with new staff members and their induction
· Support staff to assist in information regarding concerns and support decision making about whether staff concerns are sufficient enough to notify Children’s Social Work services or whether other courses of action are more appropriate, for example a completion of an early help approach
· Making formal referrals to the duty advice team

· Responsible for promoting a safe environment

· They are aware of relevant statutory agencies eg children’s social work services, police, local safeguarding children’s board, and the local authority designated officer ( LADO) for all allegations against staff.
Designated Safeguarding Officer (DSO):

Tina Threadgold – Head of Services
Work telephone number: 0161-273-4555 

Mobile number:  07966024343
E: tina@mash.org.uk 

Deputy DSO:
Annie Emery - CEO
Work telephone number: 0161 273 4555

Mobile number 07971915609
E: annie@mash.org.uk 
Designated Safeguarding Officer:

Kath Eaton – Trustee

Mobile Number : 07769645685

E: Kath@mash.org.uk 

Deputy DSO: 

Louisa Baxter – Trustee
Mobile: 07584 657870
E: louisa@mash.org.uk 
In case of allegations or concerns about the designated or deputy DSO’s the Trustee responsible for these concerns/allegations is:

Jackie Driver – Trustee Chair
E: jackie@mash.org.uk 
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Safeguarding Contacts.
MCC Contact Centre 
24-hour 
Telephone 0161 234 5001 / 255 8250 
E: socialcare@manchester.gcsx.gov.uk  or mcsreply@manchester.gov.uk  
LADO

Local Authority Designated Officer (LADO)  Majella O'Hagan  
Tele: 0161 234 1214  

E: majela.ohagan@manchester.gov.uk                                                          
Early Help Co-ordinators

You can contact the local early help hub for general advice, guidance and information via phone or email:

North – 0161 234 1973  

E: earlyhelpnorth@manchester.gov.uk 
Central – 0161 234 1975　
E: earlyhelpcentral@manchester.gov.uk 　
South – 0161 234 1977　
E: earlyhelpsouth@manchester.gov.uk  
Please register a completed Early Help Assessment send to:

E: eha@manchester.gov.uk      
Vulnerable Baby Prevent & Protect Service (VBS)  

Telephone: 0161 861 2257/8

E: mft.vbs@nhs.net 
The Child Exploitation and Online Protection 

(CEOP) Centre CEOP are dedicated to eradicating the online sexual abuse of children. There is an online contact form. 
 www.ceop.police.uk/safety-centre/  
Childline

Telephone: 0800 1111

www.childline.org.uk  

NSPCC

Telephone: 0800 800 5000
help@NSPCC.org.uk 
Manchester Children’s Safeguarding
https://www.manchestersafeguardingpartnership.co.uk/childrens-resources/  

Useful Links
United Convention of the Rights of the Child 1991

http://www.ecpat.org.uk/content/united-nations-convention-rights-child 

Data Protection Act 2018
Data Protection Act 2018 (legislation.gov.uk)
Human Rights Act 1998

http://www.legislation.gov.uk/ukpga/1998/42/contents 

Sexual Offences Act 2003

http://www.legislation.gov.uk/ukpga/2003/42/contents 

Children’s Act 2004
www.workingwithkids.co.uk
Safeguarding Vulnerable Groups Act 2006

http://www.southglos.gov.uk/safeguarding-vulnerable-groups-act-2006-factsheet/ 

Protection of Freedoms Act 2012

http://www.legislation.gov.uk/ukpga/2012/9/contents/enacted
Children and Families Act 2014

http://www.legislation.gov.uk/ukpga/2014/6/part/6/enacted 

Working Together to Safeguard Children 2023
https://www.gov.uk/government/publications/working-together-to-safeguard-children--2  
	Name
	Signed 
	Review Date

	Tina Threadgold
	T Threadgold
	18/02/19

	Tina Threadgold
	T Threadgold
	06/06/22

	Tina Threadgold
	T Threadgold
	03/03/25

	Tina Threadgold
	T Threadgold
	11/05/26


If you think a child is at risk of immediate harm, please contact the police by calling 999.


 





What to do if you have safeguarding concerns about a child / young person 


FLOWCHART FOR REPORTING CONCERNS / CONTACT PROCEDURES














Safeguarding Concerns?





Where possible practitioner discusses concern with a manager/named person for safeguarding / colleague





Still safeguarding concerns?





Yes





No





Unsure





Notify the Contact Centre


of the concerns.





Tel: 0161 234 5001


Fax 0161 255 8266


Email:


socialcare@manchester.gcsx.gov.uk


� HYPERLINK "mailto:mcsreply@manchester.gov.uk" �mcsreply@manchester.gov.uk�





Complete a Safeguarding Children Referral Form and fax / email to Contact Centre within 24 hours.





Telephone to check has been received.





Note: where it is known that a social worker is already involved with the child/ young person, contact the social worker directly.





Feedback will be given to the referrer within one working day. If the referrer has not received an acknowledgement within three working days they should contact the Contact Centre again.





Contact accepted





Child / young person may have additional needs and require further support.





Consider whether MCAF is appropriate





Continue to monitor the situation and ensure appropriate support is provided. 


 


Be mindful that it may be necessary to escalate the situation.  





Get advice via the Contact Centre Tele: 0161 234 5001


Or contact Early Help Hub.








For further information visit the MSCB website www.manchesterscb.org.uk








Contact  not accepted
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