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Key Dimensions of the Role
	Role:
	Outreach & Engagement Worker (Maternity cover)

	Reporting to:
	Frontline Manager

	Salary:
	£34,164.35

	Purpose of the Job:
	To work with other members of the MASH team to achieve the following outcomes:
· To improve women’s health
· To improve women’s wellbeing
· To increase women’s safety
· To enable women to identify and achieve their goals
· Women who sex work are heard, understood and experience less stigma
· Other agencies and policymakers understand the needs of women who sex work and are more effective at supporting them

Using a gender and trauma-informed approach, the Outreach & Engagement Worker will deliver 2-4 daytime outreach sessions per week in Manchester alongside partners, colleagues and volunteers. They will also attend the Street Engagement Hub weekly to provide specialist support to women attending this multi-agency hub. They will provide brief interventions and casework support to women supporting their needs holistically.

	Hours:
	35 hours per week

	Contract:
	Maternity cover of 12 months

	Annual leave entitlement:
	25 days plus 1 day for each year of service up to 5 additional days plus bank holidays (pro rata)

	Location:
	MASH, 94 -96 Fairfield Street, Manchester, M1 2WR

	Closing date:
	Midnight on Sunday 30th August

	Interview:
	Interviews will be held on Thursday 3rd September

	Start date:
	Monday 5th October

	Additional info:
	It is an occupational requirement under the Equality Act 2010 (Schedule 9, part 1) for this post to be filled only by a woman.








Key accountabilities of the role
Engagement with Service Users via Outreach
· Build relationships with service users, through regular on foot outreach sessions and in partnership with other volunteers, staff and partner agencies
· Lead regular outreach sessions in the City centre, taking responsibility for the effective and consistent delivery of services which meet the needs of service users 
· Maintain communication with staff, partners and service users to ensure a consistent and an integrated service 
· Ensure that the views of service users are heard and fed into the running of the organisation
· Participate in service user consultations
· Encourage service users to access activities and services at the MASH Centre 
· Encourage service users to engage in casework and undertake a comprehensive assessment
· Ensure that service users are regularly updated about any new services or changes to service provision and are aware of other services available to them
· Locate and offer support to women who have been identified by other agencies
· Proactively organise additional outreach shifts or partnership work to ensure we continue to understand patterns and reach women

Street Engagement Hub / Partnership work
· Build and maintain relationships with a wide range of professionals and organisations, particularly in the homelessness sector
· Working with partners in the multi-agency Street Engagement Hub
· Offer advice and support to any women attending the hub who would benefit from MASH’s services

Brief Interventions
· Advice, support, engagement and advocacy for women rough sleeping and begging, or with experience of homelessness
· Prioritising women who have been met on city centre outreach shifts, also supporting women who attend the MASH Drop-in, Van, who contact MASH on the phone or referrals from other agencies with an identified need around homelessness
· Attending safeguarding meetings, Housing case panel meeting and other relevant outreach/partnership/housing meetings

Casework Support
· Have between 3-5 women on your caseload, prioritising women who have been met on city centre outreach shifts
· Wherever possible undertake a comprehensive assessment of user needs and agree an action plan. 
· Maintain high quality case records
· Work proactively with service users to encourage them to make positive choices and address any barriers to this
· Liaise with partner agencies as required and advocate for the needs of our service users
· Engage in regular case work meetings with your line manager
· This may include caseworking some women for brief periods and supporting women to be referred to support from other areas of MASH such as caseworkers, specialist inreach workers and the ISVA. 

Support to Volunteers and students
· Lead volunteers on outreach session, engaging and motivating them and ensuring they are kept appropriately informed, safe and supported 
· Ensure that feedback regarding volunteer/student issues and performance is given to the Volunteer Coordinator and management 

Administrative work
· Entering and keeping up to date with the input of all relevant information such as case notes, monitoring and statistics onto the GM Think database system.
· Reporting to the administration and monitoring post holder about any administration support you may need to carry out your job.
· Providing reports as and when requested by other agencies and management.
· The post holder will promote and ensure that safeguarding is afforded high priority and integrated into all functions of professional practice at MASH. The post holder is responsible for the escalation of any adult/children safeguarding to management in-line with MASH policies and procedures.
· As a part of all administrative functions, the post holder will be expected to act in accordance with relevant GDPR legislation, Health and Safety legislation and related organisational risk assessments, policies and procedures

Organisation/team-wide responsibilities
· Contribute to the delivery of MASH’s aims and objectives, to achieve our vision and strategic mission
· Support the team to achieve our aims by working collaboratively and through a consistent, proactive demonstration of MASH’s values and behaviours 
· Support the development and implementation of MASH’s diversity, equity and inclusion DEI work plan, as relevant
· Attend monthly supervisions, annual performance reviews and team meetings
· Attend meetings or training events, either internal or external, as required by MASH
· Work in-line with the MASH policies, procedures and systems at all times
· A willingness to occasionally work outside of normal office hours as and when required
· Develop and maintain a broad knowledge regarding sex work, locally and nationally and keep abreast of issues facing women involved in sex work such as; domestic violence, substance misuse, mental health, homelessness, begging, modern slavery and the criminal justice system
The details contained in this role description reflect the content of the role at the date it was prepared. It may be possible that the duties of role will change, existing duties may no longer be required and other duties may be introduced without changing the overall nature of the role or the level of responsibility entailed. Any changes to the role description will be in consultation with the post holder. 


Person specification
Essential:	
· A minimum of 1 year experience of working with service users in a challenging frontline environment
· Experience of identifying and managing risk
· Experience of working with and managing a service user case load including conducting assessments and developing and implementing care plans
· Experience of partnership working with other agencies  
· An understanding of and commitment to service user involvement
· The ability to take responsibility for the delivery of services on designated sessions and the ability to use integrity and work off their own initiative 
· Excellent organisational skills
· The ability to assist with service development, communicate innovative ideas and to be able to take ideas forward as part of a team to assist with creating improved or new services
· Excellent communication skills
· Ability to monitor and review work, complete detailed case notes and maintain records on a shared database in line with GDPR
· Able and willing to work shifts that may be variable 
· Computer competent  
· A commitment to MASH’s vision and way of working
Desirable:
· A recognised qualification in social work, social care, drug interventions and treatments or equivalent
· Experience of working with female or male sex workers and/or homeless people
· Experience of working with and supporting volunteers
· Experience of working on your own initiative within the financial and policy constraints of either a voluntary or statutory organisation
· A good understanding of harm reduction; drug intervention and treatment; sexual health; Homelessness; trafficking and modern slavery
· To Hold a clean current valid driving licence

	
	
	



image.png
MAS

until all women have choice, freedom and power





